The current value Is not

Increasing

1. Issue Description:

When the washer or dryer starts its cycle, the current value does not increase as
expected. Consequently, the app display does not change from blue to green.
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Possible Cause:
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There may be an issue with the current sensor, communication between the device and
the app, or a delay in data update during the start of the cycle.

Recommendation:




Check the wiring connection between the current sensor and the Alpha-1 device, ensure
sensor clip tighten to device properly, and verify that the threshold at node cloud
increasing during the machine running.

Clip the given split-core current transformer at the Live wire.
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