Top-up but not get token

1. Login into Laundro Portal & put-in Username / Password :

https://v2.thelaundro.com/operator login
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2. Click Loyalty Admin.
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3. Click User Performance to find Member ID.


https://v2.thelaundro.com/operator_login
https://docs.antlysis.com/uploads/images/gallery/2026-05/scaled-1680-/KSGplzHLPGskryxM-whatsapp-image-2026-05-29-at-12-16-32-pm.jpeg

English ~ @ £

Welcome

Dashboard

Filter

Select Year

‘2026 ‘

FILTER RESET

Registered Users Vouchers Stamps Transactions
= - . iy
- :: g Rl i:E T

Number of registered users

45

1. You can get the member ID through the phone number by entering the member’s phone
number.
2. Click User Details.

User Performance

Filter
Select Join Date;

Start date

Show entriss

10

1 Number Number
= of of Total e Last
Name Number Email IJ;:t: Me;:l)ha Store Channel Tier Referrer Referrals  Usage Usage Spent Token Tne_ Transaction ::Iu(her v:“dh
n an @M spent "™ Date forter| feent

week]  month)

or4czeyle | et —— -Ii.. e E-l = - F = 1 R o 5 L .
sl 167 B ke D mew e :“-.-l. o i L | £ i . . i '
=

1. Fill in User Phone Number.
2. Click Search.
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Click the Token Reload tab.

Check the transaction Status.

If the status shows Success, the reload is successful.

If the status shows Failed, the reload was not successful.
Click REQUERY to check the transaction again.
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