Laundro FAQ

All frequently asked questions

How To Check SMS Credit

How to top-up SMS Credit

Check Fiuu Payment Records

Activation Outlet

Change connected WiFi

Reset Alpha device for New Outlet

How to get Kiosk URL

How to Cancel Voucher / Remove Credit or Stamp

How to get QR Code

Top-up but not get token




How To Check SMS Credit

1. Go to the Operator Login, then enter the username and password and log in.

UNDRY MACHINE MANAGEMENT SYSTEM

Digitize Your Laundromat

Manage your laundry at your fingertips.

Terms & Conditions  Privacy & Policy

Operator Login

Please enter your user name and password to login

|; R el B Pl

Forgot Password ?

Distributor Login? Distributor Login
Staif Login? Staff Login

click into Loyalty Admin. Leave this page for now and go to Freedcam.

Summary Dashboard

¢ Dashboard
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® Sales Performance o ]
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() Remote Activation
B Utility Monitoring
Qutlet Online Status

O Browsable Report v

({1 Others b
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R Review Dashboarg

7 Loyalty Admin 5 Machines Running 21 Machines |dle

1. Click on Report.

1 Outlets Online 0 Outlets Cfline

[Seo--)

0 Machines Maintenance

0 Machines Offline

0 Machines Not
Configured
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1. Click on SMS Report.
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9. Remaining SMS Credit Balance.
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How to top-up SMS Credit

1. Click on Laundro Loyalty.
Ordered Alphabetical 1 X

Q E-’.ar‘. typing to select project..

System Architecture (

Operation Jobs B & 68 O

(i) Project Switcher Shortcuts

1. Click Discussions.
2. Click Loyalty Developer Portal Login.
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@_ Add Discussion
Laundro Loyalty 2

o [[Free plan Discussions List / () ik Discsaioe

Loyalty Developer Portal Login

Created By: Kar Y. on Nov 14, 2023 Last updated: a year ago by Kar ¥

Loyalty Feature

Created By: Kar Y. on Sep 28, 2022 Last updated: 4 years ago by Kar ¥

3. Click on Laundro link.

Laundro @ Laundro Loyalty @ Discussions Discussions List

Laundro Loyalty
Laundro [ Free plan - Discussions List

' Loyalty Developer Portal Login

Loyalty Developer Portal Login

. Oreras.. ril.

Discussions

Loyalty Feature - Description

URL:
Bl i "o L

i Bl e s s

laundro: https://v2.loyalty.thelaundro.com/dev

Conversations
Py e .
Create Conversation ) . I | . “u » " b
4 Youdon't any =
. s 0 p— =
FEEE Fal =
https:/fapp.octopus-laundry.com/dev v

Click Update Operator.
Select the operator.

Check the email address.
Check the username.

Enter the SMS credit amount.
Click Submit.
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Update Operator

Update All Outlet

Add Operator - 3
Add Outlet ] - Ex@gmail.com 4

Update One Outlet

Disable Operator 3000 “

Logout c 6
Select 5 distributor ~
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Check Fiuu Payment Records

(ENG)
[[IStep 1: Log in to the FIUU portal using your existing ID and password.

[[IStep 2: Click on "Transactions".

“1Fivuu B BSCOINWASHO!

COIN & WASH LAUNDRY S|
Account PIC

a Welcome back, COIN & WASH LAUNDRY SDN.
BHD.

MAIN NAVIGATION

# Home
This is your central hub for managing your products,

tracking your sales, and monitoring your business
performance.

@ Dashbooard
™ Transactions
%5 Settings
Let's make your business a success together!
Settlements
% Payment Link

® Mini Shopping Cart ¥ Integration

@ sales Invoices < = Merchant 1D : [ GGG

[TIStep 3: Click on "Main Accounts".

“1Fiuu

COIN & WASH LAUNDRY S
Account PIC

[ ronsaciono 8 Welcome back, COIN & WASH LAUNDRY SDN.
BHD.

MAIN NAVIGATION

# Home

This is your central hub for managing your products,
tracking your sales, and monitoring your business
performance.

Dashboard

Transactions

Let's make your business a success together!

Settings

Settlements
¥ Integration

Payment Link

Merchant ID :

[TIStep 4: Now you can view the transaction date and time.
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~ mOvaree T e
Settlements

Please select a channel to Load Advance Filter

s

List Transaction

% Payment Link
® Mini Shopping Cart

Sales Invoices

- Send Callback

No Created On Paid On Channel Card Number TranlD Ord
VT Activation

Search Paid On | searct

& cloudECR

2025-10-01

B Documentation ¢ 1 <2025—10—01 10:0113+08:00  2025-10-01 10:0113+08:00 D cnw
DuitNow
EXAMPLE

= Announcement

2 2025-10-01 08:12:00+08:00 2025-10-01 09:12:00+08:00 L‘) cnw
= Newsletter -

3 2025-10-0108:37:36+08:00 2025-10-01 08:37:36+08:00 L‘J

ey

[8 Invoices < List Transaction
Reports < Send Callback

Bill Actual Store Store T
TraniD OrderiD Bill Name ( Account Name ) Email Mobile Currency Amt Amt [[»] Name
% VT Activation

& cloudECR

B Documentation

@ DuitNow Static QR Payment MYR n00 1089

achine Number
¥ Announcement

cnwl-d6  DuitNow Static QR Payment MYR 10.00 9.90
B Newsletter

& Vcode Checking

cnwl-w7  DuitNow Static QR Payment MYR 12.00 n.88

w6  DuitNow Static QR Payment MYR 12.00 1.88

3159

cnwl-d3  DuitNow Static QR Payment MYR 10.00 9.90

[[IStep 6: Click on the "Transaction ID" to view the transaction details.
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B E-Statement

Paid On Channel Card Number TraniD OrderlD Bill Na
¥ VT Activation

Search Paid On |

& cloudECR
o B g L i
B Documentation 10 2025-10-0116:08:15+08:00 D&w DuitNo
! Announcement 00 2025-10-0115:54.06+08:00 L.J DuitNo
Duithow

B2 Newsletter

Tooaz2ym82nz8yu3lc3jhrg7b  Fiuu Se

& Vcode Checking 0 2025-10-0115:36:10+08:00 k.o 3160238851 T6pAtugEdza6dbypxbebschef Cee ki

B

T801j140mb3x73pwx2iec7fwf  Fiuu Se

i)

Trp8sdjrOoldembzltxudkatn Fiuu Se

4
H

C:

0 2025-10-0115:21:26+08:00 cnwl-w7 DuitNo
Duithow

0 2025-10-0115:12:36+08:00 B cnwl-dl DuitMo
DuitNow

J0 2025-10-0115:03:58+08:00 B cnw-dl DuitNo
Duithow

[TIStep 7: Click on "Integration End Points".

w Announcement

B oW sty ® Fraud Scan = Integration End Points lick On

& Vcode Checking

Ouithow
R

User Agent év 8

Browser Name: unknown
Browser Version: unknown
Browser User Agent String:
Platform: unknown

IP Address 18.142.58.24

-~

Bill Country (¢

untry on billing address)

Card No
Authenticated

Step 8: You will see the transaction details. From there, look for the green icon with

https://v2loyalty.thelaundro.com — this indicates that LAUNDRO has received the transaction.
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B Documentation $ SPrint | 8 Payment Receipt [E XN g

¥} Announcement

BE N e
BT @ Fraud Scan = Integration End Points

/code Checki
B cec ke End Points URL 10ct. 2026 LA

Return https:f/v2,loyoIty,theluundro,comIupi/user{mzer[poyyt," 44444

RMN - Return Feedback To Merchant
Snt/ Thru Notification UR

Callback  https://vZloyalty.thelaundro.com/api/user/razer/paymant/

Notification https://v2loyalty.thelaundro.com/apifuser/razer/payl

2941427
https://v2.loyalty.thelaundro.com

Q CT - Create Transaction

0 RB - Return Feedback From Bank

©2005 - 2025 Fiuu Version 2.0

(BM)

(Il Langkah 1: Log masuk ke portal FIUU menggunakan ID dan kata laluan sedia ada anda.

(1] Langkah 2: Klik pada "Transactions".

“TFivu [ BSCOINWASHOI %

COIN & WASH LAUNDRY S|
Account PIC

Q Welcome back, COIN & WASH LAUNDRY SDN.
BHD.

MAIN NAVIGATION

# Home

This is your central hub for managing your products,
tracking your sales, and monitoring your business
performance.

@ Dashboard

® Transactions

£ Settings
Let's make your business a success together!

Settlements

% Payment Link

® Mini Shopping Cart ¥ Integration

) Sales Invoices < Merchant ID : _

([0 Langkah 3: Klik pada "Main Accounts".
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“TFivu

COIN & WASH LAUNDRY S|
Account PIC

[ ronsacion [ Welcome back, COIN & WASH LAUNDRY SDN.
BHD.

MAIN NAVIGATION

# Home

This is your central hub for managing your products,
tracking your sales, and monitoring your business
performance.

& Dashboard

Transactions

) Main Accounts Let's make your business a success together!

Settings

Settlements -
v Integration
Payment Link
Merchant ID :

= OTITICE T T =
Settlements <

Please select a channel to Load Advance Filter

oo

Invoices < List Transaction

Payment Link

Mini Shopping Cart

Sales Invoices

Reports < ~ Send Collback

E-Statement

No Created On Paid On Channel Card Number TraniD Ord
VT Activation
Search Paid On | search First
cloudECR 2025-10-01
DT er oo ‘ 1 @o—m 10:0113+08:00  2025-10-01 10:0!:13+@ [0} 3159439321 cnw
EXAMPLE B
1 Announcement
2 2025-10-01 09:12:00+08:00  2025-10-01 09:12:00+08:00 B 3158339113 cnw
H Newsletter nEiSr.
3 2025-10-01 08:37:36+08:00 2025-10-01 08:37:36+08:00 m cnw B

[[] Tatal ke kanan untuk melihat butiran mesin dan jumlah transaksi.
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Invoices

Reports

E-Statement

VT Activation

& cloudECR

B Documentation

t Announcement
§ Newsletter

& Vcode Checking

List Transaction

Send Callback

Bill Actual Store Store T

[TlLangkah 6: Klik pada "Transaction ID".

@A E-Statement

¥ VT Activation

& cloudECR

[ ] cumentation

! Announcement

B2 Newsletter

[

TraniD OrderlD  Bill Name ( Account Name ) Email Mobile Currency Amt Amt ID Name
@ DuitNow Static QR Payment MYR 100 1089
achine Number
cnwl-d6  DuitNow Static QR Payment MYR 10.00 9.90
cnwl-w7  DuitNow Static QR Payment MYR 12.00 n.88
cnwl-w6 DuitNow Static QR Payment MYR 12.00 1.a8
cnwl-d3  DuitNow Static QR Payment MYR 10.00 9.90
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Search Paid On |
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=]
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JO  2025-10-0115:36:10+08:00

0 2025-10-0115:21:126+08:00

10 2025-10-011512:36+08:00

20 2025-10-0115:03:58+08:00

(TlLangkah 7: Klik pada "Integration End Points".

Click Dn—.cnw—w!

Tooaz2ym82nz8yu3ic3jhrg7b
T6p4atugSdz46dbvpxSceschet
T801j140mb3x73pwx2ieo7fwf
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DuitNo
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Fiuu Se
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Fiuu Se
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v Announcement

= s iabion @ Fraud Scan = Integration End Points lick On

& Vcode Checking

m il
@

User Agent é’ o

Browser Name: unknown
Browser Version: unknown
Browser User Agent String:
Platform: unknown

IP Address 18.142.58.24

m (Country on billing address)

Card No
Authenticated

Langkah 8: Anda akan melihat butiran transaksi. Dari situ, cari ikon berwarna hijau dengan

pautan https://v2loyalty.thelaundro.com — ini menunjukkan bahawa Laundro telah
menerima transaksi.

B Documentation ¢ BPrint | & Payment Receipt [EENCEREIGIEY 0

w! Announcement

E Nev i i
B Newsletter @ Fraud Scan = Integration End Points

/code Checki
& Vcode Checking EndPoints URL 10ct. 2026 IPN

Return https:f{vz[oyolty.thelaundro.com/opijuser[razer/poyyti‘ ****

RMN - Return Feedback To Merchant
Notification https://v2.loyalty.thelaundro.com/api/user/razer/paymient! They Notificati

Callback  https://v2.loyalty.thelaundro.com/api/user/razer/paymant —

https:/[v2.loyalty.thelaundro.com

e CT - Create Transaction

G RB - Return Feedback From Bank

©2005 - 2025 Fiuu Version 2.0
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Activation Outlet

How To Activate Outlet :

1. Click the Profile icon at the top-right corner of the screen.
2. Select My Outlets from the dropdown menu.
3. The system will open the My Outlets page where you can view your outlets.

@LAUNDRO

MDY MACHINE MAMAGIMINT SYSTTM.

Summary Dashboard

o
1 The Laundro

@ Dashboard |
& Setting

Total Sales

@ Investor Dashboard

D D g 1y Outiets
@ Sales Performance J_gl J_l.él_ ) Logout

1 Qutlets Online 1 Qutlets Offline 7 4

= Machine Utilization
() Remote Activation
A Utility Monitoring

Outlet Online Status
O Browsable Report ~

g Others v

[=00--) [=o0--) =IIm [=o0--] [=oo--]
R [& [ [ &) &)
% Loyalty Admin 1 Machines Running 6 Machines Idle 1 Machines Maintenance 2 Machines Offline 34 Machines Not Configured

1. Outlet Activated
2. Outlet Inactive. Click into Inactive Outlet.

@LAUNDRO

LAUNDET MACHINE MANAGEMENT STSTEM

GEED 0 R O

€ Dashboard I
& My Outlets

Manage your outlets, machines, and configurations

€ Investor Dashboard
@ Sales Performance

T Machine Utilization

+ Create Outlet

{5 Outlets Management 2 Outets |
() Remote Activation . 1

B Utility Monitoring

0 Browsable Report

Others

B Review Dashboard

£ Loyalty Admin

@ Search outlets

D AcTvE  TRIAL  INACTIVE  EXPIRED

== msu = sek...

INACTIVE ACTIVE
Ms. EEI Shl
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1. Click the Billing tab.
2. Click the + Add Bill Group button.

LAUNDRO

LAGNDT MACHINE MAMAGEMINT 5VETIM

© Dashboard | & My Outlets

Manage your outlets, machines, and configurations
@ Investor Dashboard

1
@ Sales Performance
¢ Back — L Start Trial
= Machine Utilization
" | @ mactive | | Avatabie Machine: 1
() Remote Activation
Utility Monitori
B Uiy Monitoting B Outletinfo €3 Machines (@ Biling BE QR Code  [3 Additional Info 2

T Browsable Report v

g Others " Total Bill Groups [I'Fis_s‘-_igned Machines
b Review Dashboard 0 ® 1

& Loyalty Admin

(3 Machine Logging (% Bill Groups | Add Bill Group

1. Click on Select All
2. Click Submit

Add Bill Group

Desc

Full

Select Machines (0 selected)

All machine id will appear at this section.

Mo available machines to assign

Click into Activate.
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@LAUNDRO

LAUNDET MACHINS MANAGIMENT SYETIM

@ Dashboard

@ Investor Dashboard

@ Sales Performance

= Machine Utilization

() Remote Activation

B Uiility Monitoring

J Browsable Report v

A Others v

R Review Dashboard

% Loyalty Admin

() Machine Logging

B Collection

& My Outlets

Manage your outlets, machines, and configurations

£ Activate v

< Back '

| (% Inactive Available Machine: 0

8 Outletinfo 8 Machines (@ Billing BR QR Code [® Additional Info

Total Bill Groups Unassigned Machines

®0 ®0

Bill Groups 4 Add Bill Group

Quality Note: Please make sure you have configured all devices for the washers and dryers
before activating the outlet.
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Change connected WIFI

1) Follow the steps below to connect the device to a Wi-Fi network. Ensure that the Wi-Fi network is
available and that you have the correct Wi-Fi ID/Name and password before proceeding.

Device support only 2.4gh.

Step 1- To connect the device to a new Wi-Fi network, first ensure the device is in Configuration
Mode. The blue LED indicator should be blinking.

Step 2- Open the Wi-Fi Settings page on your mobile phone and search for available Wi-Fi name
Example:" Laundro_##:##:##".
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< Wi-Fi

Wi-Fi
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Step 3: Select the Laundro Wi-Fi network from the list of available networks. When prompted,
enter the password:

Step4 - Once the correct password has been entered, tap Connect to proceed.

Password: 123456789
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Laundro_B7:62:9C

123456789

Privacy

Connect

network, you will be redirected to the Configuration Page.

P

Sign in to Wi-Fi L. . .
a Laundro_B en the Wi-Fi Configuration page.

Powered by Antlysis

Alpha1 v4.6

Laundro_B7:62:9C

Update Device
l Not connected to

Step 7: From the list of available networks, choose the Wi-Fi network you want to connect to, then
scroll down the page.
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Sign in to Laundro_B7:62:9C

192. A

Laundro
Powered by Antlysis

Alpha1 v4.6

Laundro_B7:62:9C

Available Networks

Valuation -
PlayPong_Staff -
PlayPong_HQ ﬂ -
Valuation =
varlive staff -

BlazingSpeed-TIME2.4G.. @& =
WiFi Configuration

Selected SSID
Enter Password

Step 8: Under Wi-Fi Configuration, confirm the selected SSID (Wi-Fi Name), enter the Wi-Fi
password, and then enter the provided Outlet ID. Ensure all information is correct click on Save
Configuration .

Before selecting Save Configuration, double-check the Wi-Fi password and Outlet ID.
Ensure all information is correct and that no hidden spaces have been entered.
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[ MAN|

Save Configuration

RG]

Cancel

Step 9:The Wi-Fi Status page will be displayed, and the device will start configuring
automatically. Please wait until the status message reads "Device Ready for Configuration”.
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Step10: Once the configuration process has been completed successfully, the Wi-Fi (Blue) and
Internet (Green) indicator lights on the device will turn on.

2) It is all done now. You can check the dashboard page to ensure the machine shows as Online.
For confirmation, you can also try testing a remote activation on the machine.
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Reset Alpha device for New
Outlet

Step how to reset device

1. Open the casing for Alpha-1 by unscrew the four point using philips head (PH1)

Screw €

2. Turn on the power supply to Alpha-1
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3. Short the 2 points (Factory Reset) / Long Press Factory Reset.

4. All LED will blink once indicate machine is reset

5. Alpha-1 will go into AP mode after factory reset
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How to get Kiosk URL

1. Login into Laundro Portal & put-in Username / Password :

https://v2.thelaundro.com/operator login

Operator Login
Please enter your user name and password to login

LAUNDEY MACHINE MANAGEMENT SYSTEM

Ao, mm

Digitize Your Laundromat -

Manage your laundry at your fingerfips. Forgot Password ?

Distributor Login? Distributor Login

Terms & Conditions  Privacy & Policy Staff Login? Staff Login

1. Click the Profile icon at the top-right corner of the screen.
2. Select My Outlets from the dropdown menu.
3. The system will open the My Outlets page where you can view your outlets.

Summary Dashboard
@ Dashboard

8 Setting
@ Investor Dashboard

JE My Outlets
@ Sales Performance | 8 I | | |

1 Qutlets Online 1 Qutlets (ffine 2

() Logout

= Machine Utilization

Remote Activation

c

B Utility Monitoring
Outlet Online Status

T Browsable Report ~
8 Others ~
[So0--) [So0--) [=o0--] = [=oo--]
) R
% Loyalty Admin 1 Machines Running 6 Machines Idie 1 Machines Maintenance 2 Machines Offline 34 Machines Not Configured

3. Click Outlet.
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€ Dashboard I

€ Investor Dashboard

(® Sales Performance

ju

Machine Utilization

() Remote Activation

Z  Utility Monitoring

[ Browsable Report v
Others ~

1 Review Dashboard

£ Loyalty Admin

4. Click Machines

@LAUNDRO

@ Dashboard I
€ Investor Dashboard

® Sales Performance

[}

IMachine Utilization

G

Remote Activation

B Utility Monitoring

@ Browsable Report v
Others v

b Review Dashboard

& Loyalty Admin

& My Outlets

Manage your outlets, machines, and configurations

+ Create Outlet

5 Outlets Management | 1 Outiets |

Qs

E | | EXPIRED

LN ACTIVE | TRIAL | INA

| ACTIVE

& My Outlets

IManage your outlets, machines, and configurations

ol Wi o e @ Active  Available Machine 17I

& Outlet Info

1 Machines ® Billing 8% QR Code [& Additional Info

Total Machines Configured

@& 15 ® 1

5. Click +Edit Machine.
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@LAUNDRO

LAUNDEY MACHINE MANAGEMENT SYSTEM

¢ Dashboard I

& My Outlets

@ Investor Dashboard Manage your outlets, machines, and configurations

® Sales Performance

= Machine Utilization < Back

Eatic T

() Remote Activation i e iy ", ‘-

L Utility Monitoring

& Outlet Info 83 Machines Billing B2 QR Code

[ Browsable Report v

(8l Others v

+ Edit Machine

M Review Dashboard

1. Click "Select machine type to add."
2. Click Kiosk.

Update Machine

78 Add New Machine Type Categary

L Start Trial % Deactivate

@ Active | | Available Machine: 1 |

A Additional Info

>elect machine type to aad

+ Add Category

Dryer

Shoes Washer
Shoes Dryer
Vending

Bill Acceptor

Gas Sensor

4 Chemical Senso

Connector
1D &)

Action

1. Kiosk will appear on that column.
2. Click + Add Category.
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Update Machine X

1 2
78 Add NeWype Category /
‘ Kiosk’ ‘ + Add Category
Kiosk

Washer

<

Machine Display
ID Name (3

Type @)

1. Kiosk Added.
2. Click QR Code.

n LAUNDEY MACHISE MAMAGEMENT SYSTEM e

B Outlet Info & Machines () Billing

+ Edit Machine 1

82 QR Code

Additional Info

¢ Dashboard I
€ Investor Dashboard

® Sales Performance

@ Kiosk € l 1 configured
& Machine Utilization
Display Name © > Machine ID © Brand © ¥ Coin Rate]
() Remote Activation
& ol W —— Kiosk | e Configured =
B Utility Monitoring 4 -

] Browsable Report v

1. Click Kiosk QR Code.
2. Kiosk QR Code will appear. Scan QR Code & Kiosk Link appear. Click URL Link.
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@LAUNDRO

IMDRY MACHINE MANAGEMENT STSTEM

Dashboard

 Investor Dashboard

(® Sales Performance

= Machine Utilization

() Remote Activation
s
L Utility Monitoring
0 Browsable Report v
e
Others ¥ 0
10.

1. Fill-in Username
. Password
3. Click Login.

N

Kiosk Login

Enter your username and passwerd to legin

11. Ready to use.
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Touch to Start

Reminder:
Load your clothes into the washing machine & note the machine number

BM 234

T&C Apply
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How to Cancel Voucher /
Remove Credit or Stamp

A) How To Chancel Voucher

1) Log in to your Laundro Operator account.

Operator Login

Please enter your user name and password to login

Digitize Your Laundromat

Manage your laundry at your fingertips.

Distributor Login? Distributor Login

Terms & Conditions  Privacy & Policy Staff Login? Staff Login

2) On the page, click on "Loyalty Admin" in the left-hand column.
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DLAUNDRO

@ Dashboard

@ Investor Dashboard

(@ Sales Performance

= Machine Utilization

() Remote Activation

B Utility Monitoring

@ Browsable Report

# Others

R Review Dashboard

B Loyalty Admin

(2 Machine Logging

B Collection

[ Coin Collection Report

[¥] Inventory Management

Summary Dashboard

K

1 Qutlets C

0 Machines Runnii

Sal

A %
Coins
RM 0.00

3) On the Loyalty Admin page, click on "User Details".

LAUNDROMAT MANAGEMENT SYSTEM

] Dashboard

Report

User Details

£ User Compensat..

Voucher Settings

Token Settings

Referral Settings

Discount Code

Customize Color

FAQs

_ - . ®v

Welcome
Filter
2026

FILTER RESET

Registered Users Vouchers Stamps Transactions

23 25 52 184

T 1667 % :‘ 13333% T0% {i‘} 1 475%

4) Under "User Details", you can search for a user using their Phone Number, Member ID, or

Email Address.

User Details

| User Phone Number / Member ID / Email

SEARCH
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5) Under "Member Details Report", click on "REPORT".

Memb:
. em‘er / Phone . B Member ID D .
Action Details Salutgtion Name Birthday Age Email Address Gender Race Address City Postcode State Country
Number 1D Type Value
Report
.
REPORT = - 123456789 December 20 - - - - -

6) Click on "Voucher History". Under the "Action" column, click the Delete icon to remove the
voucher.

Member Details Report )

Transaction User Compensation Voucher History Stamp History DNG History Laundry Pass Purchase History Laundry Pass

10 Search

Voucher Voucher Washer Dryer Package Vendin Detergent Car Wash

Grant Date Claim Date Status y 9 9 9 m
Amount Type Use Use Use Use Use Use

2026-05-17 2026-05-17
RM5 Register Used  Yes No No No No No

12:53:57 12:54:57 g DELETE

Showing 1 to 1 of 1 entries Previous BN Next

B) Remove Credit Or Stamp

1) Log in to your Laundro Operator account.

Operator Login
Please enter your user name and password to login

INDRY MACHINE Wi

Digitize Your Laundromat

Manage your laundry at your fingertips. Forgot Password ?

Distributor Login? Distributor Login

Terms & Conditions  Privacy & Policy Staff Login? Staff Login

2) On the page, click on "Loyalty Admin" in the left-hand column.
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)

Summary Dashboard

& Dashboard

@ Investor Dashboard

® Sales Performance I I

= Machine Utilization 1 Outlets C

() Remote Activation
B Utility Monitoring
O Browsable Report v

@ Others v
[Soo--)

R Review Dashboard

B Loyalty Admin 0 Machines Runni

(2 Machine Logging

Sal
[ Collection

[ Coin Collection Report v

[¥] Inventory Management v %
Coins
RM 0.00

3) On the Loyalty Admin page, click on "User Details".

2 LAUN DR _ - . @
LAUNDROMAT MANAGEMENT SYSTEM -
Dashboard Welcome
Report
User Details Dashboard
i User compensat... Filter
Voucher Settings boze

Token Settings

FILTER RESET

Referral Settings

Discount Code Registered Users Vouchers Stamps Transactions
23 25 52 184
Customize Color + 0 + + +
16.67 % 3333% 0% 475 %
S : W

FAQs

4) Under "User Details", you can search for a user using their Phone Number, Member ID, or
Email Address.

User Details

| User Phone Number / Member ID / Email

SEARCH
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5) Under the "Action" column, click on "REWARD".

Memb
- em. er . Phone . . Member ID D .
Details Salutation Name Birthday Age Email Address Gender Race Address City
Number ID Type Value
Report
REWARD 24
REPORT = - 123456789 December 20 e —— _— - = = = = =

2006

DEACTIVATE

4

6) Click on prefer reward VOUCHER or STAMP.

Reward Giveaway

Which type of reward you want to give to customer?

VOUCHER STAMP

7) To remove credit, enter a negative (-) sign before the amount shown, then click "OK".

STAMP X

WasheV

Dryer Stamp

Remarks

Reward v

CANCEL

8) Once the process is completed, the credit will be removed.
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How to get QR Code

1. Login into Laundro Portal & put-in Username / Password :

https://v2.thelaundro.com/operator login

Operator Login

Please enter your user name and password to login

AU

(DY MACHINE MANAGEMENT SYSTEM

Amrah, wn

Digitize Your Laundromat

(=]

Distributor Login? Distributor Login
Staff Login? Staff Login

=

Manage your laundry at your fingertips. Forgot Password ?

Terms & Conditions  Privacy & Policy

1. Click the Profile icon at the top-right corner of the screen.
2. Select My Outlets from the dropdown menu.

3. The system will open the My Outlets page where you can view your outlets.

Summary Dashboard

Dashboard
Investor Dashboard
Sales Performance . 1

1 Qutlets Online 1 Outlets Offline

n

Machine Utilization

&

Remate Activation

Utility Monitoring
Cutiet Online Status

O Browsable Report v
& Others v
= =am [See) =
i et
% Loyalty Admin 1 Machines Running & Machines /d 1 Machines Maintenance 2 Machines Offline

Of

34 Machines Not Configured

Q 34°C
& Light rain

|

an Q Search ?ALD% eﬁ'n'?gm

435 PM
26/5/2026 =

~ B FO =


https://v2.thelaundro.com/operator_login
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1. Click the profile icon and select “My Outlets.”
2. Click the outlet box to open the outlet details.

@LAUNDRO

AUNBRT AT MAMAGERIME FrTTIN

& Dashboard I
& My Outlets

@ lInvestor Dashboard Manage your outlets, machines, and configurations

Sales Performance

= Machine Utflization
Outlets Management 1 Ouliets |
¢!y Remote Activation
Q

m ACTIVE TRIAL  IMACTIVE EXPIRED

B Bayu Se...

GF

ACTIVE

@LAUNDRO

VANDIT MACHINE MAMAGEMINT STETEM

B My Outlets

® Logout

e Outlet

& My Outlets

@ Dashboard I Manage your outlets, machines, and configurations

@ Investor Dashboard
< Back (e B Lanmiivy

KL, KL

(@& Sales Performance
= Machine Utilization

() Remote Activation

& Outlet Info & Machines @& Billing

B Utility Monitoring

T Browsable Report v Total Machines

& 6

M Others v

R Review Dashboard

% Loyalty Admin () Outlet Details

5. Click Download All.

@LAUNDRO

LAUNEY MACHING MARADIMINT SYETTM

(@ Active ] Outlet Activaled On: 04/05/2026 | Available Machine: 0 |

@ Additional Info

GF-W1 Bayu - Washer 1
Dashboard I
& Investor Dashboard

GF-W2 Bayu - Washer 2
(& Sales Performance
= Machine Utilization

GF-W3 Bayu - Washer 3
() Remote Activation
B Uiility Monitoring
J Browsable Report v Download All

4 Others v

Drop And GO QR CODE - GF

R Review Dashboard

& Lovaltv Admin

1]

General QR Code - GF
= =

PR s e
T



https://docs.antlysis.com/uploads/images/gallery/2026-05/scaled-1680-/tHgrLT2mWlKV7lgQ-whatsapp-image-2026-05-12-at-11-55-10-am-1.jpeg
https://docs.antlysis.com/uploads/images/gallery/2026-05/scaled-1680-/exKxH3aqZQtlGt85-whatsapp-image-2026-05-12-at-11-47-15-am-1.jpeg
https://docs.antlysis.com/uploads/images/gallery/2026-05/scaled-1680-/QpCuHvSrmt1xWuvj-whatsapp-image-2026-05-12-at-11-49-42-am-1.jpeg




Top-up but not get token

1. Login into Laundro Portal & put-in Username / Password :

https://v2.thelaundro.com/operator login

Operator Login
AUNDR Please enter your user name and password to login

LAUNDRY MACHINE MANAGEMENT SYSTEM g
Ao,

Digitize Your Laundromat -

Manage your laundry at your fingertips. Forgot Password ?

Distributor Login? Distributor Login

Terms & Conditions  Privacy & Policy Staff Login? Staff Login

2. Click Loyalty Admin.

) 0 R

& Dashboard

@ Investor Dashboard

& My Outlets

® Ssales Performance Manage your outlets, machines, and confi

= Machine Utilization

1) Remote Activat
(D iRemate Activation [ Outlets Management | 2 Ouieis + Create Outlet

L Utility Monitoring
Q
O Browsable Report -

I Actve  TRIAL  INACTIVE | EXPIRED
[ Others ~

. L
R Review Dashboard T ACTIVE EE—— ACTIVE
% : : % . :

2 Loyalty Admin

3 Machine Logging

3. Click User Performance to find Member ID.


https://v2.thelaundro.com/operator_login
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English ~ @ £

Welcome

Dashboard

Filter

Select Year

‘2026 ‘

FILTER RESET

Registered Users Vouchers Stamps Transactions
= - . iy
- :: g Rl i:E T

Number of registered users

45

1. You can get the member ID through the phone number by entering the member’s phone
number.
2. Click User Details.

User Performance

Filter
Select Join Date;

Start date

Show entriss

10

1 Number Number
= of of Total e Last
Name Number Email IJ;:t: Me;:l)ha Store Channel Tier Referrer Referrals  Usage Usage Spent Token Tne_ Transaction ::Iu(her v:“dh
n an @M spent "™ Date forter| feent

week]  month)

or4czeyle | et —— -Ii.. e E-l = - F = 1 R o 5 L .
sl 167 B ke D mew e :“-.-l. o i L | £ i . . i '
=

1. Fill in User Phone Number.
2. Click Search.
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1
User Details / / 2

User Phone Number / er 1D / Emaik.

Show antriss

10

Total Total
Member

Action| ‘Details | satutation |'Name | T | pirthday | Age;| T | Member| 1D | 1D | o der | Race | Addiess:| City | Postoode |'State | Courtry | Nationaiy | YOUSRETS| Washer | Diyes
Number Address 10 Type Value Acquired Payment Payme
(RM) (RM)
Mo matching records found
.
Showing O entries Previous Mext
6. Click Report.
-~ -
User Details
User Phone Number / Member ID / Email:
012 bl
SEARCH
Show entries

10

Member 1D D
Birthday Age Email Address em Gender Race Address City Postcode State Countr

Acion D Type Value

.
R L mamraEs e Eoe - - < = |z . =
DEACTIVATE k= 1

Click the Token Reload tab.

Check the transaction Status.

If the status shows Success, the reload is successful.

If the status shows Failed, the reload was not successful.
Click REQUERY to check the transaction again.

1.
2.
3.
4.
5.
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Transaction

Laundry Pass

Show entries

"

reiriarey B L

d7f20ydB2u5mm, s =y pbe3

Showing 1 to 3 of 3 entries

Token Reload

2025-12-19
15:08:49

2025-09-23
11:52:10

2025-09-22
23:55:36

Token Transfer

e-Token
Purchased
{Tokens)

User Compensation

2 Search
Bought e-Token 3
e {R:D" Transaction ID Reference ID Method m Action
20 251219071032310414712224  61262329127608796 FRX
20 250923035231310415098600  4046362140e74f2293c3039601382062 GRABPAY Success
2 : -

Voucher History ~ Token Histary ~ Stamp History ~ DNG History  Laundry Pass Purchase History

English ™ @v

Pravious n Next 4 5



https://docs.antlysis.com/uploads/images/gallery/2026-06/scaled-1680-/BILeDOvcWjY7a8BQ-whatsapp-image-2026-06-04-at-10-23-49-am.jpeg

